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Brand Energy & Infrastructure Services UK, Ltd. is dedicated to the principle of continual improvement in 
quality and productivity, emphasising defect prevention rather than detection and the reduction of waste. 

 
The policy of Brand Energy & Infrastructure Services UK, Ltd. is to: 

 
• Operate a quality management system which meets the requirements of ISO9001. 

• Supply on time quality products and services by aiming to exceed customer requirements. 

• Establish strong relationships with both customers and suppliers. 

• Comply with legal requirements the business is operating within. 

• Utilise all available tools in the pursuit of continuous improvements, monitoring of our processes 

and to identify problems. 

• Provide all our employees with training, resources and support needed to supply quality products 

and services to all our customers. 

• Establish an environment that supports the production and delivery of high quality products and 

services. 

• Encourage individuals to realise his or her full potential by actively encouraging and supporting a 

team approach. 

• Actively encourage all employees to identify and resolve problems which impede efficient 

working. 

• Create consistency of purpose towards quality and productivity in all aspects of our business to 

achieve competitiveness which will help us thrive and prosper. 

• Annual review via Management Review of the effectiveness of the Quality Policy and Objectives. 
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